| learned about the navigate app and how important it is!

How important it is to share this information and receive feedback

How important it is to put out information and getting feedback in return

The progress departments have been making to meet goals of the institution to better serve students

| learned about the different areas students are being helped when they first start school . Specifically
about an app that helps them put everything they need to succeed in the process, like to do lists, and
resources.

the message from the VP for DSS on why assessment is important and that it starts from the bottom to
the top :)

Learned what things/ideas departments are tracking/implementing to improve how to better assist
students.

| learned more about the different services provided to NMSU students

| learned about the tracking of Transfer Students

| made connections with the Engagement individuals at NMSU and that the most important aspect of
engagement is we need to ensure that what we are providing is what the students can utilize right
now.

| learned about the different programs

Collaboration of Resources

It's important to be aware of how other offices interact with your processes.

| really enjoyed Dr. Scott's "history" lesson as well as getting examples for future poster formats.

Our division does a really good job with assessing programs and services for students. :)

| learned more about some of the features in the Navigate platform, such as the Study Buddies and the
Resources section. It's good to know that my unit is listed as a resource!

| learned how important buy-in from DSS staff is for assessment to work properly.

The way departments put provide their information, important dates etc. to the student on all types of
social media!

Several Ideas to try in our efforts to improve ridership with Pete's Pick-Up.

Navigate is being used more by freshman students. It is an app I've always had since my orientation but
many others | know did not. I’'m glad to see that they are getting more students to use it.

Making a poster and participating next year doesn't seem so scary!

| learned about the multifunctionality of the navigate app for students from the academic advisors
perspective.

Graphs, images, charts in combination with minimal text says more than just text

The different things the offices in our division do

the work other departments are doing



Do you have any comments about DSS Assess 2023 do you want to share?

Great job! | enjoyed the networking opportunities!!
| really liked the training and activities.
The only thing that would have improved my experience would be a reminder email the Frida before
| thought it was a great idea and I'm going to steal it and incorporate it at DACC.
No
| thought this event was great for the entire division to participate in. | thought turnout was great this
year and even through the morning session was smaller, there was a lot of meaningful engagement. |
also hope that in future years, department/unit heads will provide the event information to their staff so
that they might attend. | do not think this event should be open for all DSS staff with home office
flexibility because in order for assessment to function properly it requires buy-in and understanding
from all staffing levels.
| appreciate all the work that went into it! Thanks!
I would like to be informed if you run another data seminar.
It was a great day!
| really enjoyed the process of taking an asseessment idea from start to finish, but | would have liked
more time to be able to engage with other offices as they finished their assessment. The poster
presentation was my favorite aspect of the whole project but it was a years worth of work condensed
down into a one and a half hour poster session where | was also preoccupied presenting my own work.
lower house lights when projection is used and music volume when speaking.
Maybe involve faculty?

NA



